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ACCENT CREDIT CONTROL FOR LEGAL 
Accent Software ltd  

Accent  Software  L td  
s a l e s @ a c c e n t s o f t w a r e . c o . u k  

 

T h e  m o s t  e f f e c t i v e  r o u t e  t o  e l i m i n a t e  b a d  d e b t  a n d  m a i n t a i n  a  h e a l t h y  c a s h  f l o w  i s  t h r o u g h  g o o d  
c r e d i t  c o n t r o l .   T o  a c h i e v e  t h i s ,  A c c e n t  S o f t w a r e  h a v e  d e s i g n e d  a n d  w r i t t e n  a  c o m p r e h e n s i v e  s c a l a b l e  

t o o l  f o r  l e g a l  f i r m s  b a s e d  o n  o u r  c o m m e r c i a l  A c c e n t  C r e d i t  C o n t r o l  S y s t e m  
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The Accent  Credit  Control  system was wr itten or ig inal ly  for internal  col lect ion departments 

of  large Corporates and Credit  Con trol  Agencies back in  1997.  In  2015 Accent re leased a  

vers ion specif ica l ly  for  Law Firms fac i l itat ing col lect ions not  only by  c l ient but  a lso by  

matter  number.  Report ing was changed to group/segment informat ion by Partner  and Fee 

earners,  in  addit ion  to by  type of  c l ient  or  work.  Accent  Credit  Control  now inc ludes system s 

to manage internal  chasing by emai l ing memos,  and automat ing the emai l ing of  f inancia l  

reports  to set  members of  staff  keeping them up -to-date with the current f inancia l  posit ion 

and quer ies/disputes ra ised by c l ients.   

“Manage your debt and improve your cash flow” 
 

“Reduce the risk of bad debts” 
 

“Reduce the effort of chasing outstanding debt” 
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Point of Contact 
 

A l l  correspondence with c l ients  can be recorded by the Credit  Control ler  and a  fu l l  history  is  

accessib le  at  point  of  contact.  Fees and outstanding balances can be consol idated by c l ient or  

shown and chased  by matter  number .  

A l l  outstanding fees and associated 

diary entr ies are  avai lable  at  point  of  

contact.  Statements can be emai led at  

the touch of  a  button.  

The credit  control ler  may record the 

state  of  the fee(s)  v ia  user-def ined 

status codes and apply  a  s ingle diary  

note to a l l  se lected fees,  or  

indiv idual ly  make diary  notes on each.  

Promised payment  dates and va lues 

can be recorded and fol low-up dates 

entered,  dr iv ing the work l ists.  
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Tr iggers def ined can produc e mai l  letters or emails ,  or  tr igger  a ser ies of  pre-def ined debt  

chasing act ions.    

 

 

Notes and history can be recorded/v iewed at  two levels:  for  one or  more fees;  and the c l ient  

account.  
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Reporting   

Report ing cr i ter ia  enables 

segmentation of  c l ient d ebt  /  quer ies 

by  Fee earner or  Partner.  

Mult ip le  conf igurable codes 

throughout  are user -def inable and can 

be used to segment  debt :  by rank of  

c l ient ( for  example Key 

Account/Commercia l ) ,  R isk  level,  Type 

of  business or  work,  and by Legal  

Branch.    
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Group report ing by state of  debt  and 

dr i l l -downs on screens enable 

partnerships to provide complete aged 

debt  by  fee earner,  partner  and/or  by 

branch/type of  work or level  of  r isk.  

Data  can be exported to Microsoft  

of f ice,  or  us ing the MIS module  can 

produce a  graphica l  presentat ion pack 

for  board meetings.   
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Document Management 
 

Extensive document management  is  incorporated into 

the system,  

cover ing the 

free-f low 

design of  Word 

documents by  

the Credit  

Control ler  /  

F inancia l  analyst s ,  and tr iggering product ion 

automat ica l ly  v ia  rules and act ions,  or  produced 

s ingular ly  or in bulk  manual ly .  

 

Design is  easy  by  dropping your  data f ie lds prov ided by 

Accent Credit  Control  into Off ice documents and te l l ing 

the document manager  where this document resides,  

when i t  is  to be pr inted/emai led from the system by 

l ink ing i t  to act ions /  states of  debt  such as letter  cyc les,  

f ina l  demands,  for  example,  and a lso even if  i t  i s  to inc lude a l l  outstanding or  a l l  fees.  
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Using the features of  standard 

desktop appl icat ion s shortens the 

t ime required to develop useful ,  

branded stat ionery  and reduces the 

dependence on external  part ies  for 

such tasks.  
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Debt Management 
 

In  addit ion to automated tasks and manual  act ions 

v ia  the point  of  contact  screens,  b ulk act ions are  

easy  to do for  author ised staff ,  whether  this is  to 

generate debt  chase letters,  or  to apply  

act ions/states to a  c l ient  or group of  c l ients.   

Powerful  cr iter ia  bui lder  is  ava i lable  to se lect  

desired account(s)  and then save se lect ion  for  quick  

data ret r ieval.  Mult i -se lect ion methods are avai lable 

for  c l ient  tagging pr ior  to performing desired act ions 

v ia  popup-menu or  hotkeys.  
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Emailing statements and documents.  
 

The system can hold mult iple ‘ f rom’  

email  addresses and emai l  text  for 

d i f ferent groups of  c l ients  can be pre-

def ined.  

Statements generated as PDF 

attachments can be emai led in bulk  

based on set  cr i ter ia.  
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Letter Cycles 
 

Sophist icated automat ion of  letter  cyc les produces chase letters  for a l l  stages of  the debt cyc le.  

The conf igurat ion is  use r-def ined and integrates with Microsoft  Off ice  and the  Document 

Manager  for fast  and 

easy  generat ion of  

credit  control  letters.  

Letters  can be spooled 

to batch pr int  at  

appropr iate  t imes,  or 

pr inted/emai led at  

point  of  generat ion.  
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Fa i lsafe  opt ions can pr event  unwanted letters  being generated for certa in c l ients  or c l ients  in  

certa in states of  debt,  for  example promised payments,  gone legal.  

Cyc les and letters  can be dif ferent  for  certa in groups of  c l ients  such as key accounts,  for  

instance.  
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Rule-based Management 
 

Status Movements can be manual ly  act ioned by  the credit  control ler ,  or  conf igured as automat ic .  

Managers can def ine rules by using the advanced search f i lte r  and l ink ing act ions to c l ient 

accounts  who meet  this 

cr iter ion.  

 

Rules wi l l  tr igger  the 

assoc iated act ions 

when the cr iter ion are 

met.  
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MIS – Management Information system.  
 

The MIS module  provides a 

graphic  breakdown of  the current  

debt.  

Data  analys is  can be presented on 

a  wide range of  debt  informat ion 

providing a quick easy  v iew of  the 

debt  portfol io.  
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Internal Memos 
 

Many queries ra ised by c l ients,  i f  unresolved,  af fect  the cash -f low.  For  many of  these the credit  

control ler  needs to refer to col leagues/other departments and pass on the re levant informat ion.  

To fac i l i tate generat ing these memos seamlessly  and emai l  to the correct  member the Internal  

Memos module is  avai lable.  Creat ing a memo is  easy and informat ion is  auto-populated.  

1.  Del ivery  propert ies for  the 

internal  memo 

o  Memo ID – generated when 

the memo is  saved 

o  To -  Name of  member of  staff  

generat ing the memo chosen 

from a drop-down l ist .  

o  Matter  number relat ing to 

the memo -  auto-populated.  

 

2 .  Cl ient  deta i ls  for  se lected account  

-auto-populated.  
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3.  Internal  memo text  and other  inc lusions  : -  

o  Editable  memo text  

o  Memo f ie lds (auto-populated) can  inc lude :-  

  Status code and Descr ipt ion  

  Outstanding balance  

  L ist  of  open items  – fees outstanding 

  L ist  of  the last  ten diary  notes  

 

The memo generates c lear and 

informat ive informat ion  embedding 

l ive  and pert inent  account 

informat ion.  

Internal  memos remain act ive  unt i l  

c losed and the Credit  Control ler  

can v iew the unresolved internal  

quer ies,  and if  desired,  send 

reminders.  By  removing the 

tradit ional  paper-chase speeds up 

the process of  resolv ing issues and 

improves cash f low.  
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Automated Report Generation 
 

A  separate standalone appl icat ion can automat ica l ly  generate and emai l  f inancia l  reports  to 

spec if ic  personnel  a long with appropr iate  documents for  attachment.  

Add report  rec ipients  f rom l ist  of  

registered applicat ion users,  adding a  

target emai l  URL and partner  or  fee 

earner status.  

Def ine contact  groups and ass ign 

group members  

Members can be in mult ip le  groups  
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Assign rec ipient  groups against  report  

type in  preparat ion for automated 

report  generat ion  
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Data Integration 
 

Using the AOD ut i l i ty ,  load external  data  ( c l ient  and fee informat ion)  f rom single  or  mult ip le  

locat ions and consol idate into the Credit  Control  database.   

The process can be automated or  manual ly  run at  an y point in  t ime.  

Al l  credit  chasing data  and imported up -to-date f inancia l  informat ion is  consol idated into a  data -

warehouse enabl ing rapid access of  data for  debt  chasing and report ing purposes.  

Powerful  tools  enable the user to conf igure the interface to  integrate with f inancial  and legal  

packages.    
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F i n a n c i a l s  

C o n s o l i d a t e  f i n a n c i a l ,  
c l i e n t  a n d  d e b t  

i n f o r m a t i o n ,  c a l c u l a t e  
a n d  s t o r e  A O D  v a l u e s  

O D B C  l i n k  
E x c e l ,  D B F ,  

X M L  t e x t  f i l e s  

C l i e n t s  O p e n  
I t e m s  

D e b t  t a b l e s  

A c c e n t  C r e d i t  
C o n t r o l s  

Analyser  
F u l l  N a m e  

A c c o u n t  I D  
D e b t  C o d e  

B u s i n e s s  C o d e  
A n a l y s i s  C o d e  

B r a n c h  
C o l l e c t o r  ( a c c o u n t  m a n a g e r )  

P a r t n e r  
F e e  e a r n e r  

M a t t e r  n u m b e r  
T o t a l  o u t s t a n d i n g  

U n a l l o c a t e d  
O v e r d u e  

A O D  v a l u e  1  
A O D  v a l u e  2  
A O D  v a l u e  3  
A O D  v a l u e  4  
A O D  v a l u e  5  

A O D  v a l u e  6 +  
… a n d  o t h e r s  

S t a t u s  c o d e  
S t a t u s  g r o u p  

D a t e  l a s t  m o v e d  
F o l l o w  u p  d a t e  

N e x t  s t a t u s  
L a s t  s t a t u s  

P r o m i s e  v a l u e  
P r o m i s e  d a t e  
…  a n d  o t h e r s  

Tracker  

F u l l  N a m e  
A c c o u n t  I D  

C o l l e c t o r  ( a c c o u n t  m a n a g e r )  

R e f e r e n c e  
D e s c r i p t i o n  

V a l u e  o f  t r a n s a c t i o n  
T r a n s a c t i o n  d a t e  

T y p e  o f  t r a n s a c t i o n  
A O D  v a l u e  1  
A O D  v a l u e  2  
A O D  v a l u e  3  
A O D  v a l u e  4  
A O D  v a l u e  5  

A O D  v a l u e  6 +  
…  a n d  o t h e r s  

S t a t u s  c o d e  
S t a t u s  g r o u p  

D a t e  l a s t  m o v e d  
F o l l o w  u p  d a t e  

N e x t  s t a t u s  
L a s t  s t a t u s  

P r o m i s e  d a t e  
…  a n d  o t h e r s  
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Further Integration 
 

Systems can l ink  with Accent’s on- l ine Digita l  Ledger  for  handl ing c l ient d isputes,  publ ishing 

shared documents,  receiv ing c l ient  payments and automat ical ly  sending statements.  

http://www.accentsoftware.co.uk/dig ita lLedger.php   

 

For  more deta i led sa les ledger integrat ion  there is  easy- integrat ion with Accent’s  Sa les Ledge r 

which can be ta i lored to your  exact  requirements.  

http://www.accentsoftware.co.uk/digitalLedger.php
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For  further informat ion or  to book a  demonstrat ion please contact  us  

 

Accent Software Ltd  

Suite  11.25 Manchester  One  

53 Port land Street  

Manchester  

M1 3LF 

United Kingdom 

 

 :  +44(0)1745 888018  +44(0)  1612 384965 

 :  www.accentsoftware.co.uk  

 :  sa les@accentsoftware.co.uk  

 


