ACCENT CREDIT CONTROL FOR LEGAL

Accent Software ltd

The most effective route to eliminate bad debt and maintain a healthy cash flow is through good

credit control.

To achieve this, Accent Software have designed and written a comprehensive scalable
tool for legal firms based on our commercial Accent Credit Control System

Accent Software Ltd

sales@accentsoftware.co.uk



“Manage your debt and improve your cash flow”
“Reduce the risk of bad debts”

“Reduce the effort of chasing outstanding debt”

The Accent Credit Control system was written originally for internal collection departments
of large Corporates and Credit Control Agencies back in 1997. In 2015 Accent released a
version specifically for Law Firms facilitating collections not only by client but also by
matter number. Reporting was changed to group/segment information by Partner and Fee
earners, in addition to by type of client or work. Accent Credit Control now includes systems
to manage internal chasing by emailing memos, and automating the emailing of financial
reports to set members of staff keeping them up-to-date with the current financial position
and queries/disputes raised by clients.
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Point of Contact

All correspondence with clients can be recorded by the Credit Controller and a full history is
accessible at point of contact. Fees and outstanding balances can be consolidated by client or
shown and chased by matter number.

All outstanding fees and associated
diary entries are available at point of
contact. Statements can be emailed at

Mo profile
At Matter Level | ' _Account Details | [21 8y Transactions |

XZI-0116 LIMITED LIABILITY PARTNERSHIF

Accent Legal Services

Enter Notes [F1) [ selectan 4 Show Last Movement

Show History on Current & Refresh

[ DeselectAll # ShowToday's Movement

@ search #2 Campaign &3 Paid O By

the touch of a button.

The credit controller may record the
state of the fee(s) via user-defined
status codes and apply a single diary
note to all selected fees, or
individually make diary notes on each.
Promised payment dates and values
can be recorded and follow-up dates
entered, driving the worklists.

v
si
si
si

Reference
Ff41987
F/42501
FO56360

F059052

Description
Charges relating to matter: X21-0116-00..
Charges relating to matter: X21-0116-00..
Charges relating to matter: ¥Z1-0116-00..
Charges relating to matter: ¥Z1-0116-00__.
Charges relating to matter: ¥21-0116-00.

Date
31/10/14
05/12/14
05/01/15
06/03/15
05/04/15

Currency Value
21,022.41
87,628.20

108,379.12

5,202.24

Balance
2102241
108,650.61
217,029.73

24792347 09

253,12571

St Promised

26/05/15
12/05/15
26/05/15

0y
=150
=150
=150

MNoteid
10021
10020
10017

<
o]

Diary Entries | Financial | 5T Analysis

Date
26/05/15
24/05/15

Totals

Collector  Diary Entries

master

master

Promise For Payment
Miscel

Disputing enderad and are notwilling
to pay the: es until a meating has bean

arranged to discuss.

| Currency |

Walug

| No. Trans |

CIED

253,12571 5

Selected

oo

Currency

118,521.94 2

alue Count
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Triggers defined can produce mail letters or emails, or trigger a series of pre-defined debt

chasing actions.
¥ hase et o e

naster Mo profile Accent Legal Services

At Matter Level | # Account Details I E{ By Transactl'un5|

NLL-0067 LIMITED LIABILITY PARTNERSHIF

Last Status 0o No Code Last Action  0BA11414
Current Status 01 Telephone Call Made Msg Left Followup Date 06411414
Mext Status Collector o

[Z]| Enter Notes (F1) 3 Cancel @& Search B Contact info (F3) &5 Campaign £ Sales Enquiry B[ Diary Note On

Mew Status 03 j Faollow up Date 11/11/2015 ~ Promised Date [ 2
Mext Status (g j Follow up by J Promised WVal g oo

Contact Mame John Briggs

Total Current Unallocated Feriod 1 Period 2 Feriod 2 Feriod -
16861817 0.00 0.00 0.00 0.00 0.00 0.o0

Notes and history can be recorded/viewed at two levels: for one or more fees; and the client

account.
Total Current Urallocated Feriod 1 Fefiod 2 Period 3 Period 4 Period & Period B+
168.61817 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1681817
late User Mew Diary Notes Old Contact Name Action Promised Prom Value Left Balance Unigue
I5/11/14 master 01 Telephone Call Made Msg Left 00 A 0.00 0.00 109§
5/11/14 master 09  Promise For Payment 06 A 13/11/14 56,266.67 112,351.50 101
2 fees, rest to be approved by a director
5/11/14 master 08  Statement Sent 06 A 0.00 0.00 101
i5/11/14 master 06 Statement Sent 0o A 0.00 168,618.17 101*
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Reporting

ersion

cuments  Utilities Maintenance Reports Web  Options  Help
-ryI Tracker Managemenll Debt Repurtl Automatic Movements | Digital Ledger‘

Reporting criteria enables

segmentation of client debt / queries A« wreZeFEBy xE-a%
EB Account Ref Partner Fee Earner Matter Account Name Last Moved Status Status Description Overdue Total
X21-0116 ROBH ROBH  XZI-0116-00001 XZ1-0116 LIMITED LIABILITY PART  26/05/15 09 Promise For Payment 253,125.71 253,125.71
b y F e e e a r n e r o r P a rt n e r . DRO-0420 MA MA DRO-0420-00048 DRO-0420 LIMITED LIABILITY PAR 24/05/15 13 Collection Letter 3 0.00 17472090
_LI NLL-0067 Els HP) NLL-0067-00012 NLL-0067 LIMITED LIABILITY PART ~ 06/11/14 01 Telephone Call Made Msg 168,618.17 168,618.17
TZN-0015 IXc JXC  TZN-DO15-00013 TZN-D015 PARTNERS 22/05/15 11 Collection Letter 1 156,981.91 156,981.91
. . | B 02X-0025 MA MA  0ZX-0025-00099 0ZX%-0025 & CO 22/05/15 11 Collection Letter 1 £,388.61 132,204.01
'\/l u I t I p | e C O n f | g u r a b | e C O d e S NVW-0031 SR SR NVW-0031-00003 NVW-0031 PLC 22/01/16 11 Collection Letter 1 115,880.46 122,055.28
;I SWM-0121 RAJ RAJ SVM-0121-00001 SVM-0121 PARTNERS 22/05/15 11 Collection Letter 1 108,503.59 120,410.02
. = NXZ-0018 FC FC  NXZ-0018-00001 NXZ-0018 LTD 06/11/14 01 Telephone Call Made Msg 0.00 117,450.78
t h Fou g h ou t are user- d e fl na b | e an d can 182-0024 HASC ~ HASC  182-0024-00012 1BZ-0024 PARTNERS 22/05/15 11 Collection Letter 1 57,701.64 99,344.36
_LI CSL-0168 WAL ECM GSL-0168-00127 G5L-0168 LIMITED LIABILITY PART 24/05/15 40 Customer Claims Extendec 0.00 98,004.03
PZB-0019 JAE OCE PZB-0015-00006 PZB-0019 & CO 23/05/15 12 Collection Letter 2 51,825.56 84,898.11
b e yse d t O Se g men t d e bt b y ran k Of WLI-0021 XR SO WLI-0D21-01023 WLI-0021 IMITED LIABILITY PART ~ 06/11/14 01 Telephone Call Made Msg 0.00 77,388.00
NZI-0387 MA MA  NZI-0387-00001 NZI-0387 LTD 26/05/15 19 Letter before Action Letter 73,121.36 36
. gl »  ZDX-0001 )) 06/11/14 Telephone Call Made Msg 59
C | 1en t (fo rexam p I e K e y WZM-0064 WZM-D064 & CO 06/11/14 01 Telephone Call Made Msg 0.00 68,147.91
| B DRO-0420 Bs E)S  DRO-0420-00050 DRO-0420 LIMITED LIABILITY PAR  22/05/15 11 Collection Letter 1 4,821.60 61,478.14
. . YOF-0037 AU L YOF-D037-00001 YOF-0037 LTD 24/05/15 19 Letter before Action Letter 61,382.86 61,382.86
A ccoun t/C ommercla | ) R |S k | eve | T y p e | 5 HRO-0017 SDG  MIS  HRO-0017-D0020 HRO-0017 LIMITED LIABILITY PAR  26/05/15 19 Letter before Action Letter 61,109.69 61,109.69
’ ’ _I HRO-0017 ACKM AMEK HRO-0017-00026 HRO-0017 LIMITED LIABILITY PAR 22/05/15 11 Collection Letter 1 27,925.08 5928411
. | B4 TVL-0036 ElS EIS TVL-0036-00014 TVL-0036 LIMITED LIABILITY PART 22/05/15 11 Collection Letter 1 12,000.00 57,300.00
of business or work, and by Legal
)
Branch.
cuments  Utilities  Maintenance  Reports  Web  Options  Help
-ryl Tracker Management | Debt Repnrtl Automatic Movements | Digital Ledgerl
‘Hd(il—be&@% | Y KE © @Y
Account Ref Matter Debt Code Bus Code  Analysis Account Name Last
¥ZI-0116 XZI1-0116-00001 KEY ITC MEDRIS  XZI-0116 LIMITED LIABILITY PART 26/
DRO-0420 DRO-0420-00048 KEY SER LOWRIS DRO-0420 LIMITED LIABILITY PAR. 24/
_LI MLL-0067 MLL-0067-00012 COM ITC LOWRIS  NLL-0087 LIMITED LIABILITY PART OB/
TZN-0015 TZN-0015-00013 COM ITC MEDRIS| TZN-0015 PARTNERS 2201
LI QZX-0025 OZX-0025-00059 COM SER LOWRIS OZX-0025 & CO 2240
MVW-0031 NVW-0031-00003 KEY SER LOWRIS NVW-0031 PLC 220
"I SVM-0121 SVM-0121-00001 EEY SER LOWRIS  SV¥M-0121 PARTNERS 220
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slvesendl) TS TS0 TN THEET O -
wcuments  Utilities Maintenance Reports Web Options  Help
;tnryl Tracker Managementl Debt RepDrtI Automatic Movements I Digital Ledgerl

|H«4>»H&§% | % &K B o @ %

E Matter Account Ref Fee Earner Current Unallocated Overdue Periodl Period2 Pericd3 Peri
XZI-0116-00001 XZI-0116 ROBH 0.00 0.00 253,12571 5,202.24 30,893.74 0.00 1
DRO-0420-00048 DRO-0420 MA 17472090 0.00 0.00 0.00 0.00 0.00

;I NLL-0067-00012 NLL-0067 HFJ 0.00 0.00 168,618.17 0.00 50,205.17 77,265.00 ¢
TZN-0015-00013 TZN-0015 IXc 0.00 0.00 156,981.91 0.00 428851 152,693 40
;I 0ZX-0025-0009% 0ZX-0025 MA 125,815.40 0.00 6,388.61 0.00 0.00 0.00
NWW-0031-00003 NWW-0031 SR 6,174.82 0.00 115,880.46 20,476.45 0.00 39,960.00

LI SVM-0121-00001 SVM-0121 RAJ 11,906.43 0.00 108,503.59 12,026.00 0.00 33,105.77 ¢
NXZ-0018-00001 NXZ-0018 FC 117,450.78 0.00 0.00 0.00 0.00 0.00
1BZ-0024-00012 162-0024 HASC 4164272 0.00 57,701.64 0.00 900.00 56,801.64
;I G5L-0168-00127 G51-0168 ECM 98,004 .03 0.00 0.00 0.00 0.00 0.00
PZB-0019-00006 PZB-0019 OCE 33,07255 0.00 51,82556 0.00 0.00 51,82556
WLI-0021-01023 WLI-0021 Lo 77,888.00 0.00 0.00 0.00 0.00 0.00
NZI-0387-00001 NZI-0387 MA 0.00 0.00 73,12136 0.00 0.00 0.00
} ZDX-0001-00001 ZDX-0001 ACC 69,480.59 0.00 0.00 0.00 0.00 0.00
WZM-0064-00016 WZIM-0064 KL 68,147.91 0.00 0.00 0.00 0.00 0.00
;I DRO-0420-00050 DRO-0420 EIS 56,656.54 0.00 4,821.60 0.00 482160 0.00
I YOF-0037-00001 YOF-0037 RLI 0.00 0.00 61,382 86 0.00 5995937 0.00
- fimm AR mRman fime mma waim e . rroamm e e ~nn ~nn

Group reporting by state of debt and  EAcCeCN o

File Applications Documents Utilities Maintenance Reports Web Options Help
drill-downs on screens enable Debt Analysis | Debt History | Tracker Management| Dbt Report| Automatic Movements | Digital Ledger |

partnerships to prOVide Complete aged [] Run DebtReport 1 | Exc CRBals [|ByDebtCode 000 @ Detail | @mmmaryl @Stamsﬁepurtl
debt by fee ea rner) partner a r1(:1/()I'- by Fee Earner Fartner STATUS GRP TOTAL CURRENT UNALL PERICD1 PERIOD2 PERICD3

H AC cA Bad Debt E.655.20 0.00 0.00 0.00 38560 0.00

b r a n C h /ty p e Of w O r k O r | e v e | Of r I S k : In Collection 62,630.00 24,660.00 0.00 13,308.60 14,207.40 0.00
H In Query £.400.00 0.00 0.00 0.00 2,400.00 3,000.00

Data Ca n be exported to l\/l ICrOSOft Legal 4,014.00 0.00 0.00 0.00 2,853.00 1.161.00

O ffl C e O r u Sl n g th e M | S m O d u | e C a n CA Total FT.T03.20 24, 660.00 0.00 13,308.60 20,346.00 4,161.00

produce a graphlcal presentatlon pack HASC In Callection 35630 0.00 0.00 0.00 0.00 0.00

In Query 9.614.00 5.199.00 000 4,415.00 000 000
H HASC Tatal 10,470.80 £.199.00 0.00 4,415.00 0.00 0.00

for board meetings.
HW In Callection E0.00 0.00 0.00 0.00 0.00 0.00

www.accentsoftware.co.uk Page 5



Document Management

Extensive document management is incorporated into
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final demands, for example, and also even if it is to include all outstanding or all fees.

Tédrmrir

B conLICE e dinetly i our e contnel

the system,
covering the
free-flow
design of Word
documents by
the Credit
Controller /

Financial analysts, and triggering production

'

ments | Ltilities  Maintenance

File Applications | Docu Reports Web Optio
Debt Analysis | Debt Document Templates ‘thl Automatic Movements I
| Search Criter Spooler I & % e u

D tT
W gy Que ocument Types Matter

N Archived Documents 1-0116-00001 *
— Attached Documents 0-0420-00048 C
i -0067-00012 I
Status Code View internal memos _0015-00013 1
All ~ OZX-0025 OZ¥-0025-00099 C
Debt Code NVW-0031 NVW-0031-00003 J

an | SVM-0121 SVM-0121-00001

automatically via rules and actions, or produced
singularly or in bulk manually.

Design is easy by dropping your data fields provided by
Accent Credit Control into Office documents and telling
the document manager where this document resides,
when it is to be printed/emailed from the system by
linking it to actions / states of debt such as letter cycles,

WWW.accentsoftware.co.uk
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Using the features of standard
desktop applications shortens the
time required to develop useful,
branded stationery and reduces the
dependence on external parties for
such tasks.

ACCENT

For attention of:

NZI-0387 LTD Our Ref: ACC/MA fNZI-D3E7-00001
Suite 11 Tel: +44{0)1745 BEBO18
Manchester One Building Fax: +44{0)1745 8559344
Portland Street sue_roberts@accentlegal.com
Manchester

M1

PRIVATE AND CONFIDENTIAL {for individual clientsfdebtors)
CHARGES RELATING TO MATTER: NZI-D387-00001
Dear David Jones,

Further to our previous reguest for payment, the following fees are outstanding ..

Dot Fee Na. Amount Do Fee Mo, Amount
29705712 1102T158 28,058_41 047058712 11038779 B, 250._10
05/01 /712 11040814 10,BES. 95 GE/OTF12 110447 64 15, B22_ 90

Payment is due atdate of inwoice.

We have received no advice from you as to why payment has not yet been made, and trust this is merely an

DVETSIET Please rem DAWIMENL TO LS O = i O grE N FECEIDT O T

WWW.accentsoftware.co.uk
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Debt Management

In addition to automated tasks and manual actions —
ed Status Status Description Owverdue Total
via the point of contact screens, bulk actions are F‘rn:rn'l'lsanzrrF‘ay‘ment 25312571
A

O
i ] i 1 . 000
easy to do for authorised staff, whether this is to 01 TelephoneCall N Select Al 168,651

generate debt chase letters, or to apply a4 il CDEE“'D"LEﬁEr Sales Enquiry F8 L
m- Collection Letter

actions/states to a client or group of clients. 6 11 Collection letter| ~ ChaseDebt F2 122,0¢

5 11 Collection Letter Campaigns * 120,41

Powerful criteria builder is available to select 4 01 TelephoneCallN  Change * 117,45

. ) . 5 11 Collection Letter Quick Search N a9 3¢

desired account(s) and then save selection for quick s 40 Customer Claim: 98,00

. - . . 5 12 Collection Letter Print Diary Notes 84 8¢

data retrieval. Multi-selection methods are available 5 o Telephone Call | Word Merge —

for client tagging prior to performing desired actions & | 12 (Collectionletter g 1ont Production 73,1:

) 4 01 Telephone Call N ] 69,4t

via popup-menu or hotkeys. 4 01 Telephonecalln  Email g 68,1¢

5 11 Collection Letter Add Web Message 61,43

5 19  Letter before Act Diary Notes Fg 61,3

.5 19  Letter before Act Create Int M 61,1

5 11 Collection Letter reate fntemat Memo 59,28

5 11 Collection Letter 1 12,000.00 57.,3C

5 11 Collection Letter 1 42 507 90 54 52
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Emailing statements and documents.

-
& Email Groups

i =

Email Groups

[ Structure

-+

Subject:

The system can hold multiple ‘from’ RELEE
email addresses and email text for L

different groups of clients can be pre-
defined.

Statements generated as PDF
attachments can be emailed in bulk
based on set criteria.

Description =
Default Email Header

Statement

m

Your statement is attached

Body

Please find attached your statement of accounts -

Details within show all fees outstanding.

For any fees due for payment could you please remit the consolidated
payment electronically to -
Account no. 0012228888 Sort-code 00-22-88

or send cheques to -

Footer

Susan Roberts
Credit Control Manager
Accent Legal

sue.roberts@accentlegal.com
Direct Tel: +44 (0)1745 888018 ext 101

|

K [E=NrEn)

I 44 LU I

PO -

Validl Account Mame | Account 1D |

27236 o iEgmail.co.uk
27637 | cl2d@gmail.co.uk
28685 c03@Ewahoo. co.uk
38326 | c0dE@yahoo. co.uk

NZI-0387 LTD

HRO-0017 LIMITED LIABILITY PARTMERSHIP

™

| Group | Flequired| Meth0d|
Ad

1D Group 0  Default

Subject vour gtatement iz attached

Description Body Footer

Flease find attached pour statement
of accounts

Suzan Roberts
Credit Control Manager
Accent Legal

D efault Email Header

D etails within show all fees
outzstanding. sue.robertsi@accentlegal com

Direct Tel +44 [011745 338018 ext

’ Send Emails Test Emails Preview Print Frint ta PDIF

J | J J |

wWww.accentsoftware.co.uk
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Letter Cycles

Sophisticated automation of letter cycles produces chase letters for all stages of the debt cycle.
The configuration is user-defined and integrates with Microsoft Office and the Document

' Letter Production - ¥ersion 1.0 ‘

Options
Setup I Excludes | Letters |

=101

Letters for lettercaode : =) = =+ P =+ - v X ¢ € T

CYCLE CODE  DESCRIPTION
1 009 Final Demand

FILENAME
Merge Document

NEXT LETTER CODE LBA IM 30 DAYS
STATUS CODE MOVEMENT IF APPLICABLE 10 +|
EXCLUDE IF PREVIOUS LETTER WITHIN 0 DAYS
THIS LETTER RELATES TO DUE DATES FROM g0 TO 120 D&YS
EXCLUDE IF DUE DATE BAL < o OR> 99999339
EXCLUDE IF NO MOVEMENT WITHIN 0 DAYS

CAN THISBE AFIRST LETTER ? YES  +| EXCLUDE IF TOTAL OUTSTANDING < Igg

User master lProfiIe Mo Profile |Computer GED2000 |Memory Loaded 70 % DS AccentFinancial

iAccent Letter Praduction

%

Manager for fast and
easy generation of
credit control letters.
Letters can be spooled
to batch print at
appropriate times, or
printed/emailed at
point of generation.

WWW.accentsoftware.co.uk
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Failsafe options can prevent unwanted letters being generated for certain clients or clients in
certain states of debt, for example promised payments, gone legal.

Cycles and letters can be different for certain groups of clients such as key accounts, for

instance.

+I' Letter Production - ¥ersion 1.0

Options

Setup Excludes l Letters |

Exciude Codes

=101 ]

1 003 Final Demand
Letter Code Exclude days
EXCLUDE -
S <1 € «+ > 3 |P|oo 15/ ]
ooz 7
LETTER > o = a
WITHIN _j
THESE 57
DAYS _]
Status
EXCLUDE <1 <€ == == » |} £
EXCEPTIONS 04
STATUS ey S o 05
CODES > 06
[User master [Profile Mo Profile {Computer GEDZ2000 IMemor'f Loaded 70 % DSM AccentFinancial {Accent Letter Production 4

WWW.accentsoftware.co.uk
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Rule-based Management

Status Movements can be manually actioned by the credit controller, or configured as automatic.

Managers can define rules by using the advanced search filter and linking actions to client
accounts who meet this

Rules criterion.
e = A €TH D
- Action To Take A~
Live Rules ID Title User Date [——0———T———— . .
Move Status To| On Stop change| Rules will trigger the
» 101 My Rule accent 24/07 /44608 08 Put On Stop _ _
102 Over period 4 (10 pounds) master 24/07/44609 04 Put On Stop associated actions

when the criterion are
met.
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MIS — Management Information system.

The MIS module provides a
graphic breakdown of the current
debt.

Data analysis can be presented on
a wide range of debt information
providing a quick easy view of the
debt portfolio.

Debt Status by Current Status

| & = ¢ | a

Exit Print Chart PintData  Export ToWword | ResetView

D[ _] ] 30 | Rotation [+] _ 21 | Elevation [«] | 21 | Zoom [«] | =1
By [TotalVae -] Group: [Ty -] Status: [a

| -I|-_-r|
Account In Credit 71039 F:fe';;“
| Collection Call Made| 3904.42| Not Chased
Collection Letter 1 | 138899 1L0ther
Collection Letter 2 671.88
Customer Claims P 7870.31
Export Account 5039133
Invoice Passed For | 1441244
" | Items To Be Offset 5401.3

Dekt Status Analysis
By Current Status for Group In Collection [ ~ccourt In Credt

[ Collection Call Made

[ Collection Letter 1
"""""""""""""""""""""""""""""""" — I Collection Letter 2
""""""""""""""""""""""""""""""""""" [ Customer Claims Paid
------------------------------------------------------------------- [ Export Account

| I Invoice Passed For Payment
[ tems To Be Offset
. ot Due

I Cuery Resolved By Client
[0 seif Biling Company

[ Telephone Call Made, Msg Lett
I Teiephone Number Required

WWW.accentsoftware.co.uk
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Internal Memos

Many queries raised by clients, if unresolved, affect the cash-flow. For many of these the credit
controller needs to refer to colleagues/other departments and pass on the relevant information.
To facilitate generating these memos seamlessly and email to the correct member the Internal
Memos module is available. Creating a memo is easy and information is auto-populated.

1. Delivery properties for the
internal memo

o Memo ID — generated when
the memo is saved

o To - Name of member of staff
generating the memo chosen
from a drop-down list.

o Matter number relating to
the memo - auto-populated.

2.Client details for selected account
-auto-populated.

Save Print Email Mema Cancel
e ] ] R

www.accentsoftware.co.uk Page 14



3.Internal memo text and other inclusions :-

o Editable memo text

o Memo fields (auto-populated) can include :-
= Status code and Description

= Qutstanding balance

= List of open items — fees outstanding
= List of the last ten diary notes

The memo generates clear and
informative information embedding
live and pertinent account
information.

Internal memos remain active until
closed and the Credit Controller
can view the unresolved internal
queries, and if desired, send
reminders. By removing the
traditional paper-chase speeds up
the process of resolving issues and
improves cash flow.

Reference: 1001

From: master
Internal Memo Date: 2015-11-25
For attention of: ken rowlands
Priority: High
Regarding: Frieda Hiscock
Matter Number: ZEE/0001/00001
Account status: 07 - Statement Sent

Outstanding balance: 17,611.92

There is a query on the payment history for this account.
Can you confirm that the following data is correct
Diary Notes

22/11/15 09:36:00 master - Statement Sent

Open Items

30/10/15 17401.20 - 11086879
02/11/15 210.72 - 11087181

WWW.accentsoftware.co.uk
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Automated Report Generation

A separate standalone application can automatically generate and email financial reports to
specific personnel along with appropriate documents for attachment.

famIE Add report recipients from list of
Recipients |Gmups | Reporls| i . i )
registered application users, adding a
T Users
N target email URL and partner or fee
User Name Email Address |I5 Ptnr|PartnerlD |I5 FeeErn |FeeEarner ID o
LMHA)(T mhaxt@thiscompany.co.uk ¥ 10000 - e a r ﬂ e r S t a t U S .
| |ASHLEY ashley@thiscompany.co.uk r v 10001
rContactGroups
Recipients| Groups |Reparts|
—Contact Groups —Members for group managers
M4 44 4 > B M = M 44 A [ T[T e
Group Name GrouplD o UserName |MemberID | &
Lmanagers 999 _MHA)(T 999
_|partners 1000 * j 1000
| |feeearners 1001 |= MHAXT 949
Define contact groups and assign :
group members ]
Members can be in multiple groups

www.accentsoftware.co.uk Page 16




-
Contact Groups

Recipients | Groups Repurtsl

Assign recipient groups against report
reports type in preparation for automated
[ T R . T .
Report ID|Report [Received By BE report generation
1 Debt Management Report managers
E 2 |Status Report | LI ﬂ
3 Cashflow Report Mmanagers
: 4 Promised Payment Report partners
ull Customer Data fee earners
: : Ilzu:: :ra l:ker Dal::at I—I
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Data Integration

Using the AOD utility, load external data (client and fee information) from single or multiple
locations and consolidate into the Credit Control database.

The process can be automated or manually run at any point in time.

All credit chasing data and imported up-to-date financial information is consolidated into a data-
warehouse enabling rapid access of data for debt chasing and reporting purposes.

Powerful tools enable the user to configure the interface to integrate with financial and legal
packages.
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Debt tables

Consolidate financial,
client and debt
information, calculate
and store AOD values

Clients Open
Items
A
A

ODBC link
Excel, DBF,
XML text files

Financials

Accent Credit

Controls

Analyser

A 4

Full Name
Account ID
Debt Code
Business Code
Analysis Code
Branch
Collector (account manager)

Tracker

Partner
Fee earner
Matter number
Total outstanding
Unallocated
Overdue
AOD value
AOD value
AOD value
AOD value
AOD value
AOD value 6+
..and others

u b wN

Status code
Status group
Date last moved
Follow up date

Next status
Last status
Promise value
Promise date
. and others

\ 4

Full Name
Account ID
Collector (account manager)

Reference
Description
Value of transaction
Transaction date
Type of transaction
AOD value 1
AOD value 2
AOD value 3
AOD value 4
AOD value 5
AOD value 6+
.and others

Status code
Status group
Date last moved
Follow up date

Next status
Last status
Promise date
.and others

wWww.accentsoftware.co.uk
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Further Integration

Systems can link with Accent’s on-line Digital Ledger for handling client disputes, publishing
shared documents, receiving client payments and automatically sending statements.

http://www.accentsoftware.co.uk/digitalLedger.php

For more detailed sales ledger integration there is easy-integration with Accent’s Sales Ledger
which can be tailored to your exact requirements.
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